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Summary 

U.S. Army veteran and founder of SwiftByte, delivering no-nonsense IT services, PC 
optimization, and hardware resale with a client-first focus. I help individuals and small 
businesses save time, reduce hassle, and get reliable tech solutions—without the fluff. 
Whether it's a tune-up, a network setup, or a clean used PC, I approach each job with 
discipline, transparency, and real-world experience. Open to short-term contracts, one-

off projects, and ongoing service partnerships. 

Education & Certifications 

AS in Information Technology – Keiser University, FL 

 CompTIA Network+ 

 CompTIA Security+ 

Key Skills 

 PC builds, upgrades, and diagnostics 

 Windows 7 / 10 / 11 

 Malware cleanup, system tune-ups 

 OS installation & driver setup 

 LAN/Wi-Fi setup, IPv4 configuration 

Experience 

Independent Tech Projects (2012–Present) 

 Built and sold 8+ optimized PCs 

 Troubleshot hardware/software issues 

 Installed and secured home networks 

 Delivered system cleaning and performance tuning 

 Provided direct tech support to local clients 

U.S. Army (2020–2023) 

 Developed strong teamwork, leadership, and discipline through service 

 Adapted to high-pressure environments, effectively solving problems under time 

and resource constraints 


